AHMED AL QATTAN

Personal Information:
Phone: 0558439390

Email: algattana888@gmail.com

Address: Dammam, Saudi Arabia

SUMMARY

Branch Supervisor with hands-on experience in retail sales, customer
service, and team leadership. Proven ability to manage store operations,
improve team performance, and achieve strategic targets. Skilled in
communication, scheduling, and employee training. Passionate about
continuous development and delivering exceptional customer experiences.

EXPERIENCE
Branch Supervisor at Abdullah AL-Othaim Markets

July2025 - Present

Cashier
July2023 - July2025

EDUCATION

Diploma in Human Resources | Academe of Learning
Expected Graduation: 2025

SKILLS

Team Leadership | Branch Management | Retail Sales | Customer Service |
Communication Skills | Problem Solving | Time Management | Inventory Management |
Conflict Resolution | Cash Handling | Point of Sale (POS) Systems | Microsoft Office |
Occupational Health and Safety.



