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Professional Summary

Results-driven Warehouse & Logistics Operations Supervisor with over 16 years of proven expertise in inventory
control, supply chain optimization, and team leadership. Specialized in implementing modern warehouse systems,
reducing operational costs, and improving service levels. Demonstrated success in managing high-volume foodstuff
and FMCG operations, ensuring on-time delivery, accuracy, and customer satisfaction exceeding 95%.

Core Competencies

« Warehouse Management & Optimization (WMS / ERP Systems)
* Supply Chain Planning & KPI Monitoring

« Inventory Control & Loss Prevention

* Lean Logistics & Process Improvement

« Cross-Functional Team Leadership

» Vendor & Supplier Coordination

« Data Analysis & Reporting (Excel / ERP)

« Safety Standards & Compliance

Professional Experience

Trans Markets Foodstuff Trading Company — Jeddah, KSA
Warehouse & Logistics Operations Supervisor | Jan 2023 — Present
 Supervise receiving, storage, and distribution operations for perishable food items, ensuring compliance with
quality and safety standards.
« Implement advanced inventory management systems to reduce errors and improve data accuracy.
« Coordinate shipping and receiving schedules to maintain 100% on-time delivery.
« Train and lead warehouse teams to ensure operational excellence and adherence to SOPs.
» Optimize warehouse space utilization, reducing operational costs by applying Lean principles.
Key Achievements:
O Improved storage efficiency by 20% through reorganization and modern system integration.
00 Reduced shipment delivery times by 15% through better inter-departmental coordination.
O Maintained customer satisfaction rate of 95%+ by ensuring shipment accuracy and timely delivery.
Jordan Tobacco & Cigarette Company — Amman, Jordan
Warehouse Supervisor (Raw & Finished Materials) | Jan 2013 — Dec 2022
« Oversaw storage and handling of raw materials and finished products in line with ISO and internal standards.
« Managed ERP-based inventory control, preparing accurate reports for senior management.
 Coordinated with production to guarantee uninterrupted supply of raw materials.
« Trained warehouse teams on modern logistics practices, improving efficiency and reducing waste.
Key Achievements:
0 Reduced operating costs by 10% through process optimization.
O Successfully seconded to Iraq and Lebanon branches to train warehouse departments, resulting in improved
efficiency and performance.

Education & Certifications

« Diploma in Accounting Information Systems, Intermediate University College — 2004
* Supply Chain Fundamentals, Global Simulation Company — 2019
« Advanced Inventory Management & Warehousing Technology, Amman Chamber of Commerce — 2017

Languages
« Arabic: Native
« English: Professional Working Proficiency

m Available for relocation and immediately ready to contribute to operational excellence in fast-paced logistics
environments.



