PRONNOY M GEORGE

CAREER OBIJECTIVE

To secure a challenging position in a reputed firm that offers professional
growth while being resourceful innovative and flexible, where | can effectively
contribute my skills and abilities and learn more.

PERSONAL PROFILE

DOB: 18-08-1994
WORK EXPERIENCE

Nationality: Indian

e Jettainer(Behalf of Dulsco LLC)- Zayed Int'l Airport
Team Leader: From November 2022 - March 2025

e Airside inspections for JT ULDs in AUH & Pro-actively coordinate and report
discrepancies in ULD handling with relevant stakeholders at airport and
coordination with AUH GHA Agent EAS.

e Conducting Charge Back program or ULD Charge Back investigation and
identification of stations responsible for Damages to EY.

¢ Quality inspections on repairs ULDs from AUH TotalX repair shop.

¢ Participating regularly in the stock takes and overlook the process followed by
GHA.

¢ Independently analyzing weak areas of the ULD supply and data quality, as well as
developing and implementing solutions in close cooperation with the AUH GHA
Agent EAS.

e Monitoring and maintaining a complete CAM/Pallets Nets stocks in AUH.

EDUCATIONAL QUALIFICATIONS

e MBA in International Business

. . . . [ ]
from Bharathiar university- India
« Bachelors of Business o Etihad Airways (Behalf of Dulsco LLC)- Zayed Int'l Airport
Managment from Mangalore Senior Cargo Agent: From Nov 2018 - Oct 2022
University-India
e To check all the shipment is being departed as per the FBL and make sure the
system is being updated properly.
e Updating proper irregularities code for the offloaded shipment in order to obtain
correct FAB report.
¢ Sending additional and rebook the offloaded shipment to uplift the shipment on
priority.
e Checking dimensions of discrepancies cargo i.e between EY Sprint and in phsyical.
LANGUAGE KNOWS ¢ Generating the MRN (Movement Reference Number) for Europe stations through
TGC / GCG/ CCN HUB Portal, a special number which is required for clearance of
cargo for Europe destination.
; e Checking all shipments customs requirements as per EY SOP prior to departure
English and making necessary actions if not meeting the SOP.
Malayalam s

Kannada
Hindhi L. X A
SMOConnect Clinical Research Services PVT Ltd-India

Cochin-Marketing Executive: Jan 2018- Nov 2018

e Visiting various hospitals and explaining to individual department doctors
regarding the new trials/ company features and benefits.

e Serving as a primary point of contact for the research participants, pharmaceutical
sponsors, and regulatory hospitals to coordinate collection of study reports as well
as advertise the trials to recruit participants.




Community Matrimony- DD Oceano Mall- India
Cochin-Telesales Executive: Jan 2017- Nov 2017

SKILLS

¢ Responsible for making outbound calls and regular follow up on leads assigned.
e Explaining the product features for walk in customers in details and explaining
how to use the package features in system as friendly.

Teamwork
Time Management Rapid IT Group- Cochin- India

Leadership . -
Cochin-SEO Specialist - AUG 2015 - DEC 2016
Effective Communication

Critical Thinking
¢ Analyzing, reviewing and implementing changes to websites background so they

Supply chain Managment are optimized for search engines for maximizing the traffic to a site.

¢ Improving page rank within search engines from approaching high page rank
website backlinks.

¢ Investigating competitors websites & backlinks through different tools.

TOOLS Declaration

| hereby declare that the above given particulars are true to the best of my knowledge

Jettware 2.0

JT Report Tools Date: Signature:
JT DMA

Jettware UCD Cockpit

Place:

JT Repair Tool
AUH GHA Hermes
EY CCN Port

EY ICargo Sprint
TGC/GCG

CONTACT

e  +91 90085 22464

M pronnoy.georgel8@gmail.com




