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Professional Summary

Warehouse Operations Supervisor with over 10 years of experience

overseeing inventory processes, supervising warehouse staff, and

ensuring smooth operations of receiving, storing, and distributing goods.

Proficient in inventory control systems and safety standards, with strong

organizational and leadership skills. Committed to maintaining product

availability and optimizing warehouse efficiency under high-pressure

environments.

Work Experience

Noori Supermarket—Warehouse Operations Supervisor

Makkah | 2014 – Present

 Managed daily warehouse operations including receiving, storage,

and dispatch.

 Supervised and trained warehouse staff; delegated tasks to ensure

workflow efficiency.

 Maintained accurate inventory levels and ensured timely

replenishment.



 Implemented safety procedures and maintained high standards of

quality control.

 Prepared regular stock reports and submitted to senior management.

 Identified areas for process improvement and reduced operational

waste.

Noori Supermarket— Store Floor Assistant

Makkah | 2012 – 2014

 Provided customer assistance and ensured excellent service on the

shop floor.

 Organized promotional displays and maintained product presentation.

 Communicated stock shortages and customer needs to supervisors.

Education

Bachelor’s Degree in Economics and Administrative Sciences

Omdurman Ahlia University – Sudan

Diploma in Electronic Accounting – 2012

Customer Service Excellence Certificate – 2016



Skills

 Warehouse Operations Management

 Inventory & Stock Control

 Staff Supervision & Task Delegation

 Process Improvement

 Safety & Quality Compliance

 Warehouse Management Systems (WMS)

Languages

 Arabic

 English

Personal Details

 Marital Status : Married

 Nationality : Sudanese
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