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ALI Y. ALHABABI

(+966)503503699

Alhababi_1Ali@outlook.com

@ Resident in Jubail Industrial

SKILLS

Critical Thinking.

Computer skills.

Microsoft office professional users.
Excellent communication and interpersonal
skills.

Inco terms 2020 .

Adaptability.

Data Processing.

Self learner ,and Fast learner.

Strong problem-solving and decision-making
abilities.

SAP ERP System.

Customer Relationships .

Customer Service & Care.

Ability to work independently and as part of a
team.

Adaptability to changing priorities and

deadlines.
EDUCATION

» Associate of Science Degree in Office
Management, Jubail industrial college

o CISCP - Certified International Supply Chain
Professional.

o CISCM -Certified International Supply Chain
Manager

e CLSCMP - Certified Logistics and Supply

Chain Management Professional

LANGUGES

e Arabic Native

e English Professional

PROFILE

Dedicated and results-oriented Trade Complince Specialist
with a strong foundation in problem-solving, communication,
and attention to detail. Seeking a challenging role to leverage
my skills in regulatory adherence, data analysis, and customer
service, trade compliance, Supply Chain to contribute to the
organization's overall success.

EXPERIENCE

e SALES & CUSTOMERS SERVICE ASSISTANT
Advanced Petrochemical Company - JAN2023 - NOV2024

e SALES & CUSTOMERS SERVICE REPRESENTITVE
Advanced Petrochemical Company - NOV2024- FEB2025

« TRADE COMPLAINCE SPECIALIST
Sadara Chemical Company - FEB2025- Present

Commercial Background

Provided exceptional customer service by handling inquiries, resolving issues, and providing
solutions.

Collaborated with cross-functional teams to ensure seamless customer experiences.
Adhered to company policies and procedures to maintain compliance.
Demonstrated strong problem-solving skills by identifying and resolving customer concerns.
Data Processing .

CargoX Egyptian Platform .

Preparing Shipping Documents.

Documentation.

SAP ERP.

Cost Center Controlling & FCC.

Customer Relationships Management (CRM).

Ocean Freight.

Bulk Marine.

Dangrous Cargo.

Spent Catalyst Re-Export.

Sales Order Processing.

Direct Sales Processing.

Payment terms.

Building Warden (Safety) .

ATCHEIVMENTS

Certificate of completion Google Digital Marketing Course.
Attend SABIC summer Training & Devolvement Program Twice.
COOP Training at Advanced Petrochemical Company.

Certificate of completion Strategic planning from Riyadah National
Institutions.

Certificates of completion of Auditing & Financial Performance

Evaluation and Analysis from SOCPA.



