FARHAN AHMED

_l +966 56 5319872 E farhanpuf7@gmail.com | @ Dammam, Saudi Arabia Farhan Ahmed

PROFILE SUMMARY

Highly dedicated and detail-oriented Cargo Agent with hands-on experience at SAL Cargo in Dammam, Saudi Arabia, specializing in comprehensive
import and export operations for Qatar Airways. Proficient in managing air cargo logistics, including cargo buildup, ULD handling, customs clearance
procedures, and coordinating with GSA teams for QR. Committed to ensuring efficient, compliant, and timely movement of air freight. Possessing 11
specialized certification from Qatar Airways, demonstrating a strong foundation in aviation cargo best practises.

WORK EXPERIENCE

SALSAUDI LOGISTCS SERVICES 2024-present

Cargo Agent(Qatar Airways)

° Act as the designated cargo handling agent for Qatar Airways at SAL, ensuring all cargo operations comply with airline-specific and IATA
standards.

Oversee import and export cargo including documentation, acceptance.

Oversaw the build-up and breakdown of ULDs in accordance with Qatar Airways standards and safety protocols.

Conduct a thorough checks ion cargo buildup and ULDs to ensure compliance with airline and safety regulations.

Coordinate effectively with the Qatar Airways General Sales Agent(GSA) team to streamline operations and ensure smooth communication
regarding cargo status.

Support ground handling procedures on the ramp, ensuring all safety and compliance protocols are followed.

. Ensure compliance with safety, security and regulatory procedures for Qatar Airways shipments.
. Handle special cargo including DG(Dangerous goods), Val(Valuable Cargo), PER(Perishables) and AVI(Live animals) following airline-specific
protocols.
. Monitor and handle time-sensitive, high value and temperature-controlled shipments with care and accuracy.
EDUCATION
Bachelor of Commerce| Kerala Universi
! fty 2018-2021
International Indian School | Dammam, Saudi Arabia 2016-2018

TECHNICAL SKILLS

Air Cargo Operations

Expertise in air cargo handling procedures and flight load planning.
Skilled in ULD build-up and breakdown.

Proficient in verifying AirWaybills(AWBs) and cargo manifests.
Adheres to IATA regulations and airline-specific cargo policies.
Familiar with handling Dangerous Goods(as per IATA DGR standards)

Logistics & Coordination

Efficient coordination with airline staff and custom officials.

Experienced in import/export documentation and cargo tracking systems.
Knowledge of temperature-sensitive and time-critical cargo handling.
Supports warehouse operations for inbound/outbound shipments.
Manages cargo labelling, tagging, and shipment prioritization.

CERTIFICATES
Qatar Airways Certified Courses:

Dangerous Goods for Personnel Responsible for Supervising and/or Handling Cargo (DPH)
Cargo Security Course

Live Animals Regulations for Operations Personnel (LAR - OPS)

Cargo Warehouse Operations

Basic Security Awareness Training

Perishable Cargo Regulations (PCR)

QR Pharma (Operations)

llegal Wildlife Trade Awareness

Human Factors

0.  SMSTraining for External Service Providers
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