AHMED ALSEHLY

Phone number : 0550420571
Email : Alsehly.ahmed1@gmail.com

OBJECTIVE

Seeking position in your company where | can utilize my knowledge education and skills and my
experiences

SKILLS AND ABILITIES

Microsoft office

Time management

Able to work with team
Customer Service experience

EXPERIENCE

e Dar albandar company

Six months of working at home center as a household supervisor. Feb 2015 — Jul 2015.

o Extensya

Two years of working as a call center agent and customer Service. Dec 2016 — Apr 2019.
e CCCbySTC

Four years of working at ccc by stc as an experienced call center agent . Apr 2019 — Nov 2022.

EDUCATION

Institute of public administration.

Associated degree in sales.

COURSES

Communication skills course from Extensya company.

English course from IPA.

Excel course from IPA.

Artificial Intelligence Concepts and Advanced Applications from SDAYA



