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Experienced logistics professional with deep expertise in customs compliance, freight forwarding, and end-to-end cargo management.
Skilled in harnessing advanced technologies and fostering strategic partnerships to streamline supply chain operations and elevate
performance. Proven success in navigating complex regulatory environments and aligning with key stakeholders—customers, vendors,
and government authorities—to ensure seamless, on-time delivery. Known for embracing high-impact challenges, driving continuous
improvement, and leading initiatives that enhance service quality, reduce operational costs, and meet critical deadlines. Committed to
operational excellence and sustainable logistics innovation.

WORK EXPERIENCE

SKILLS

FREIGHT FORWARDER
DSV Panalpina ( Logistics )

11/2022 - Present

Al Khobar ,Saudi Arabia
Achievements/Tasks -
Proficient in navigating customs regulations, coordinating cross-
border trade, and implementing innovative solutions to enhance

supply chain efficiency

Negotiated contracts with carriers for cost-effective transport
services

Investigating and planning the most appropriate route for a shipment,
optimizing their supply chain processes & taking account of the
perishable or hazardous nature of the goods, cost, transit time and
security system

Offering consolidation services by Air, Sea and Road, ensuring cost-
effective and secure solutions to small shippers who have insufficient
cargo to require their own dedicated units

Skilled in sourcing and arranging appropriate vehicles for transport
needs by evaluating multiple suppliers, securing competitive pricing,
and ensuring high-quality service delivery

Ensured accurate billing, preparing reports on account status &
communicate with clients regarding invoicing inquiries, discrepancies,
and billing disputes

Cultivated strong relationships with clients and vendors for better
collaboration

Monitored and reported any changes in shipping regulations ensuring
compliance and updating tracking system regularly to provide
accurate shipment information

Customer Servise Excellence

Freight Management

Customs Regulations Knowledge

Data Analytics

Customer Relationship Management
CargoWise /SAP

Sales & Marketing

Strong Analytical , Critical & Logical thinking

Ability to focus under pressure and meet
deadlines

Proficiency in Computer Languages
Vendor Management
Multi-tasking aptitude

Ms.Excel / Ms.Word / Ms.PowerPoint

LANGUAGES

O WEB DEVELOPER

Syosys Infotech Pvt Ltd - Thalassery
01/2022 - 08/2022

Achievements/Tasks
Tested an event website which is a Web Application

Developed Web Application project by using Laravel Livewire
framework & PHP

EDUCATION

O Bsc Computer Science

Mes College
2018 -2021 India

Language
Full Professional Proficiency

English

Full Professional Proficiency
Hindi

Full Professional Proficiency

Arabic
Professional Working Proficiency

Malayalam
Native or Bilingual Proficiency


mailto:fazeenfaaz@gmail.com
https://www.linkedin.com/in/mohammed-fazeen-p-k-7036b4244

