Y A S S I N Saudi Arabia, Riyadh
0546779291 | abduselam.ahmedyassin@gmail.com

Newly graduate Motivated and detail-oriented Computer Engineering graduate with a Bachelor’s degree from [Near East
University]. Possessing a strong foundation in computer science , and web design. Proficient in programming languages such
as Python, Java, C++. Skilled in problem-solving, project management, and team collaboration, demonstrated through
successful academic projects. Adept at learning new technologies quickly and applying them to real-world problems. Eager
to leverage academic background and technical expertise to contribute to innovative projects and drive technological
advancements in a dynamic and forward-thinking organization.

EXPERIENCE

Call center | (Saudi Arabia, Riyadh) Office Assistant | (Cyprus, north Cyprus)
e Handle calls, address inquiries and complaints. Handle phones, correspondence, and scheduling.
e Resolve issues, escalate when necessary. Assist with filing, data entry, and office supplies.
e  Assist with orders, returns, and tracking shipments. Prepare and edit documents and reports.
e Collect and relay feedback. Assisted with student registration.

Sales assistant | (Saudi Arabia, Riyadh)

Greet and assist customers.

Answer product questions.

Upsell and cross-sell.

Maintain attractive displays and stock.

Stay updated on products.

Keep store clean and organized.

Assist with inventory and stock discrepancies

IT Lab Assistant | (Cyprus, north Cyprus)

e Assisted students and staff with technical issues.

e Maintained and configured computers, laptops
printers, and lab equipment.

e Install configure updated - software and hard ware.

EDUCATION

BACHELOR DEGREE, COMPUTER ENGINEERING
Near East University
2019 - 2024

SKILLS

e Familiarity with the computer hardware and software e Proficient in computer applications, including Microsoft
e Ability to adapt and learn quickly Office Suite.

e  Managing tasks and problem-solving skills ®  Fluent in English, Arabic

e Strong communication and interpersonal skills e Familiarity in operating systems (Windows, Linux, macOS)
e Able to work on my initiative or as part of a team e Basic network configuration (LAN, Wi-Fi, IP

addressing)
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