ABDULRAHMAN MURAD DHAFER Computer Sciences

@ Male @ Makkah-Saudi Arabia &, +966505576900

@ AbdulRahman Murad Dhafer

PROFILE

&% abdulrhaman.m.dhafer@gmail.com

COURSES

Computer Science graduate with hands-on training in IT
support and a strong passion for solving technical issues.
Skilled in communication, teamwork. and tools like Office 365
and Power Bl Seeking to deliver effective IT solutions and
grow in system administration.

PROFESSIONAL EXPERIENCE

computer engineering trainee, Almohtarf
06/2024 - 09/2024 | Mukalla, Yemen

Assisted in diagnosing and troubleshooting computer hardware
and software issues. Performed routine device inspections to
ensure optimal performance and reliability.

EDUCATION

Bachelor of computer sciences, Hadramout University
11/2020 - 10/2024 | Mukalla, Yemen

high School Diploma, King Fahad high school
2017 - 2019 | Makkah, Saudi Arabia

SKILLS

Office 365 o0

windows OS { N )
Networking

system administrator

Extract, Transform, Load (ETL)
Data collection

windows server

Communication

Teamwork

Harnessing the Power of Data with Power BI,
Microsoft &

07/2025

Preparing Data for Analysis with Microsoft Excel,
Microsoft &
07/2025 - 07/2025

Google IT Support Certificate, Coursera &
03/2025

onilne course

System Administration and IT Infrastructure Services,
Google &
03/2025

Operating Systems and You, Google &
01/2025

The Bits and Bytes of Computer Networking, Google ¢
12/2024

Technical Support Fundamentals, Google ¢
12/2024

English course
2017 - 2018

VOLUNTEER EXPERIENCE

Volunteer in Iftar Saem, Waqef Makkah
03/2024 - 03/2024 | Makkah, Saudi Arabia

Volunteer in Iftar Saem, Waqef Makkah
03/2023 - 03/2023 | Makkah, Saudi Arabia

LANGUAGES

e Arabic

e English
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