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Objective

An experienced sales and customer service specialist with excellent communication skills and a strong ability to
build strong relationships with customers and achieve customer satisfaction. I am flexible, capable of
understanding customer needs, and professionally providing appropriate solutions. I have experience in dealing
with diverse customer segments, with a proven track record of achieving sales targets and exceeding
expectations. I always strive to provide an exceptional customer experience that contributes to enhancing
customer loyalty and increasing company growth

Experience

National Bank of Egypt
Customer Service Representative
Experienced in banking customer service and sales, leading and mentoring a team for two years, including
training new staff. Skilled in problem-solving, communication, and managing client relationships in a fast-paced
environment.

Education

Asyut University
Faculty of law
Good

Skills

Customer Service Excellence
Sales & Product Knowledge
CRM Systems Proficiency
Computer & Microsoft Office Skills
Team Leadership & Mentoring
Communication & Interpersonal Skills
Problem Solving & Conflict Resolution
Adaptability & Time Management
Target Achievement & Upselling & cross selling

Languages

English

Personal Details

Date of Birth : 6/11/1998
Marital Status : Single
Nationality : Egyptian


