SALAH YOUSEF ABDULLAH MAKKAWI

Information Technology and Computing

Q@ Al Khobar, Saudi Arabia . (+966) 0506663007 &=
salah.makkawi@gmail.com

PROFESSIONAL SUMMARY

A highly motivated IT and networking professional with extensive experience in vendor management, [T support, and
operations. Seeking a challenging role in IT infrastructure, procurement, or technical operations where I can leverage my
skills in vendor collaboration, ERP support, and technical problem-solving to drive efficiency and business growth.

EDUCATION

* Bachelor’s Degree in Information Technology and Computing
Arab Open University, 2025

* Diploma in Networking and Maintenance

New Horizons, 2002

WORK EXPERIENCE

Planning Manager

ARGAS | 2010 — Present

* Leading vendor sourcing, registration, and collaboration to ensure efficient supply chain processes.
* Managing ERP system support and optimizing procurement workflows.

* Asset Management

* Instrument Engineer and Technical support

Observer

BGP Arabia | 2007 — 2010

* Monitored and managed operational processes to support field activities.

* Ensured compliance with safety and operational guidelines.

Operation Specialist

Kuehne & Nagel | 2002 — 2007

* Managed sea freight and air freight operations, ensuring timely and efficient logistics processes.
* Coordinated with international partners and ensured compliance with global trade regulations.
Technical Support & Networking Maintenance

PC DOCTOR | 2000 — 2002

* Provided IT support, troubleshooting, and network maintenance for clients.

* Installed and configured hardware, software, and network systems.

CERTIFICATIONS

* Microsoft Support Specialist
* Microsoft Certified System Engineer (MCSE)
* PMP (Project Management Professional)

SKILLS

* IT & Technical: ERP Support, Network Administration, System Maintenance, Database Management

* Programming: Python, Java, PHP, C++, C#, SQL, Power BI, OOP, HTML, CSS, Network Programming
* Project & Vendor Management: Vendor Onboarding, Contracting, Supply Chain, Negotiation

* Soft Skills: Problem-Solving, Communication, Leadership, Strategic Planning

ACHIEVEMENTS

* Neom Energy Project: Contributed to vendor management and procurement processes, ensuring smooth project
execution.

LANGUAGES

* Arabic
* English
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