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ABDULRAHMAN ABDULLAH AL-TUKHAIS

Phone: | Riyadh, Saudi Arabia |

CAREER OBJECTIVE

Detail-oriented Computer Science graduate with diverse experience in IT support, networking,
customer service, and sales. Seeking a Network Engineer or IT Support role in a dynamic
organization where | can apply technical skills, enhance my knowledge, and contribute to team

SuUcCcess.

PROFESSIONAL EXPERIENCE

Network Engineer | Al Hamrani International Co. | Aug 2023 - Aug 2024

- Installed and configured network devices and monitored network performance. - Resolved
connectivity and hardware issues in coordination with IT teams.

- Ensured optimal uptime and performed routine maintenance checks.

Branch Manager | Zohoor Al Madinah Co. | May 2023 - Aug 2023

- Managed daily operations and led a team to improve customer satisfaction.

- Monitored branch KPIs and implemented performance improvement plans. Client Service
Specialist | Zajil Shipping & Logistics Services | May 2021 - Jan 2023 - Responded to customer
inquiries and resolved issues efficiently.

- Maintained long-term client relationships and supported service delivery.

Sales Consultant | Al Ahli Bank | Sep 2019 - Aug 2020

- ldentified customer needs and recommended banking products.

- Achieved monthly sales targets and supported marketing initiatives.

Data Entry Clerk | Al Anwar Est. | Aug 2018 - Jan 2019

- Accurately entered and managed data for internal systems.

Foreman | Samya Co. | Apr 2016 - Aug 2017

- Supervised labor teams and ensured project timelines were met.

Data Entry Clerk | Mohammed Jazzaa Al Hammadi Est. | Jul 2015 - Apr 2016 Computer Operator |
Tameer Almajd Est. | Apr 2014 - Apr 2015

- Prepared computer systems and peripherals for use.

- Provided technical support for software and hardware issues.

Foreman | Bin Samar Co. | Jul 2011 - Feb 2013

EDUCATION
Bachelor of Computer Science | Shaqgra University | 2018

CERTIFICATIONS & TRAINING



- General English Course - NCG Liverpool, UK | Sep 2024 - Dec 2024 - Office and Secretary
Applications Course

TECHNICAL SKILLS

- Networking & Troubleshooting

- MS Office Suite (Word, Excel, PowerPoint)

- Computer Maintenance & Setup - Internet & Online Applications - Basic Programming
Knowledge

MEMBERSHIPS

Membership Certificate: Saudi Council of Engineers
Category: Computer Science Specialist

Issued: July 2023

PERSONAL SKILLS

- Time Management

- Teamwork & Collaboration - Self-Motivation
- Effective Communication

- Quick Learner

- Relationship Building

- Working Under Pressure

LANGUAGES
- Arabic
- English



