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Mansour A. Al-Mahmoud

®  +966559074270

Objectives

e To secure a responsible career opportunity to
Fully utilize my experience , trainings and skills,
While making a significant contribution to the success
of the organization

QUALIFICATIONS

¢ Dar Alsalam High School, Eastern Province , KSA
EXPERIENCES

e (Call center Agent 2022 to present
(total care Saudi al-Khobar customer service
e Human Resources Coordinator 2019 — 2022
- Future Ceramics Co.2nd inductrial city ,Dammam
responsible for employees needs (hiring ,leaves
,healthcare insurance
e Receptionist 2017 - 2018
ESPAC Co. , 2" industrial City , Dammam
- Distribute mails and calls , organize visitors
e Security Supervisor 2016 - 2017
Securities Co. , 2" industrial City , Dammam
- Issue gate passes, organize visitors and insure safety of
place and people
e Receptionist 2010 2012
Ace Insurance , Al Khobar
- Work in the claims department by receiving claims and
distribute them to the employees
e Call center Agent 2008 — 2009
Zain Co. — Dammam
- Customer Services , receiving and processing
customers complaints and technical support
e Asst. Gen. Manager Secretary. 2006 — 2007
Khusheim Industry Co., Dammam
- Receiving of the manager’s mails and arrangement of
meeting rooms
e Time Keeper 2003 - 2004
Arabian CBI, Al Qatif
- Insure that employees come and leave on time

SKILLS

Administration works
Computer literate

Fast adapt to changes
Commitment to meet Deadlines

Ability to motivate staff and maintain good relations

Work under pressure

=

Mansour_2013@hotmail.com
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