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Summary                                                                       
An Operations & Supply Chain Management graduate from the Eller College of Management at the University of 

Arizona with hands-on experience in logistics, shipping, and athletics. Passionate about leveraging AI tools to 

enhance supply chain and operations by streamlining processes and improving decision-making. Brings strong time 

management, cross-functional teamwork, and a solid foundation in lean practices and data visualization tools.  

 

Education 

University of Arizona, College of Science Tucson, Arizona 
Bachelor of Science  August, 2025 

 Major: Operation and Supply Chain Management  

 GPA: 3.5/4.00 

 Honors: Academic Distinction, Dean’s list, Saudi Arabia’s Cultural Mission Full Ride Scholarship  

 

Professional Experience 

Ruzmah Shipping Brokerage Est. Saihat, Saudi Arabia 

Intern May, 2024 – July, 2024 

 Updated and maintained over 100+ sales records using Microsoft Excel, and improving data accuracy.  

 Supported clients weekly in navigating shipping policies, enhancing customer satisfaction and retention. 

 Collaborated with finance and operations teams to process daily purchase orders.  

 Reconciled monthly bank statements with sales transactions and helped in reducing reporting discrepancies. 

 

Alkhaleej Sports Club Saihat, Saudi Arabia  
Team Lead Volunteer May, 2022 – July, 2022 

 Assisted in planning and executing multiple social and sports events with up to 200 attendees. 

 Collaborated with team leaders to develop community outreach programs, increasing youth participation 

 Engaged with program recipients to identify improvement areas, contributing to measurable service 

enhancements. 

 Helped increase event satisfaction ratings based on post-event feedback surveys. 

 

Leadership Experience 

Insight Enterprise Case Competition – Eller College of Management Tucson, Arizona 
Background & Analysis Lead Spring, 2024 

 Collaborated with a team of 6 colleagues to present in a competitive case sponsored by Insight Enterprises, 

addressing real-world internal communication challenges for a global tech company with over 13,000 

employees. 

 Led the Background & Analysis section by researching communication inefficiencies and audience 

segmentation, identifying gaps in email overuse, content misalignment, and platform engagement. 

 Benchmarked best practices from top competitors such as IBM and synthesized communication strategies 

using tools like Microsoft Teams and Yammer for in-office vs. remote employees. 

 Proposed an engagement-focused internal communication redesign projected to reduce email volume by 

25%, increase internal engagement by 30%, and enhance content clarity using targeted messaging. 

 

Skills, Certification, Activities 

Languages: Fluent in English and Arabic 

Technical Skills: Proficient in Microsoft Office ( Excel, Word, PowerPoint), Risk Analysis, and Scenario Planning 

Soft Skills: Agile Team Collaboration, Thorough Communication, Client-presentations, Project Management 

Procurement & Supply Chain: Vendor Management, Sourcing Strategy, Lead Time Optimization, Budget control 

Certifications: Yale Financial Markets, GSDC Generative AI for Supply Chain, Fundamentals of AI, AI Concepts and Advanced 
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