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SKILLS

Customer focus

Basket analyss

Handling diffcult customess
Sales afumen

Product display setup

Stock management

Cash handiing

Sales strategy implementaton
Customer reiationship management
Sales reporting

Stock cantrol

Price changes and reductions
Implementation

Garment size replenshments
Saies floor touch pomnt cleaning
B2C sales and service

Stock replerushment

Store fixture mamtenance
Supern time management
Computer iterate
Mearchandse sales maamisation
Fashion and styling expertise
FRace-to-face selling

Customer engquary handiing
Energetic seii-staner

Product promotions

Health and Safety regulations
Health and safety Compliance
Customer Service
Marchandsing

Team Leadership

Product imowledge

STOCK counting

Public speaking

EqQuipmeant Mamtenance

POS Systems

LANGUAGES

English
e e ——— T
Intermediate

Arabic
[ =
Intermagiate

Mohammad alamin
Akash

PROFESSIONAL SUMMARY

Offerning strong interpersonal skills and customer-focused approach
Knowledgeable about basic sales techniques. communication. and teamwork
Enthusiastic about learming and contnbuting to team environment Ready to
use and develop skills in customer service, ssles. and problem-salving in
|Desired Position] role.

Enthusiastic Retail Sales Assocate with knack for bullding customer
relationships and boosting sales Excel at creating engaging shopping
experiences. leading to iIncreased customer satisfaction and loyalty
Consistently recognisad for excellent product knowladge and ability to drve
store performance

WORK HISTORY

Retail sales assodate 01/2020 - Current
salesman - Hail. sesudiarob

« Facilitated smooth checkout process. reducing wait times for customers
« Assisted in visual merchandising. improving shop floor appeal
. Contnbuted to sales targets through active promotion of products

EDUCATION

Entermeatiade: Commerce, 2008
Monsi fojlur rahman government degree college - Comillz daudkandi Gaurn
pur. . Bangladash



