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RANA MOHAMMED AL-SAHLI

Madinah, Saudi Arabia | 0506661730 | Ranamohammad070707 @gmail.com

I Professional Profile

Highly motivated professional with solid experience in customer service, sales, and
administrative support. Strong communication skills and a proven ability to handle work
pressure and build positive client relationships.

I Professional Experience

Customer Service Specialist Steak House — Madinah

« Delivered high-quality service and ensured satisfaction by resolving inquiries.
« Professionally handled complaints and provided effective solutions.

» Maintained a welcoming environment and positive customer interactions.

Receptionist Onouthat Al Jamal Salon

» Managed and organized daily appointments and bookings professionally.

* Responded to in-person and phone inquiries with accurate information.

Cashier & Accountant Haleem Coffee — Madinah

 Accurately managed daily cash transactions, billing, and financial records.

* Provided efficient customer service during order and payment processing.

Marketing and Sales Representative Gym Master — Madinah

» Executed marketing strategies to attract new members and achieve sales targets.

« Built and maintained strong client relationships to enhance loyalty.

I Education

Diploma in Administrative Services - King Abdulaziz University (Ministry of Hajj and Umrah)

I Skills
« Excellent Customer Service * Time Management & Organization
« Strong Communication * Problem-solving

« Ability to work under pressure * Computer Proficiency
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