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Professional Summary

Motivated and fast-learning professional with strong experience in sales, customer service, and hospitality.

Skilled in cashier operations, barista preparation, and customer persuasion techniques. Bilingual in Arabic

and English with a proven ability to adapt quickly to new environments and deliver exceptional customer

experiences.

Work Experience

Sales Associate - Al-Futtaim Group (2023 - 2024)

- Assisted customers in selecting products, provided product knowledge, and processed sales transactions.

- Maintained store displays and ensured high levels of customer satisfaction.

Sales Associate - Riva Fashion (2023)

- Delivered excellent customer service and supported sales targets.

- Handled POS operations and stock replenishment.

Receptionist - Lusin Restaurant (2021 - 2022)

- Managed guest reservations and greeted customers with professionalism.

- Coordinated seating arrangements and ensured smooth service flow.

Cashier - [Company Name] (2020 - 2021)

- Processed customer payments efficiently and accurately.

- Provided friendly customer service and handled cash register operations.

Skills

- Sales & Customer Service

- Barista & Beverage Preparation

- Cash Handling & POS Operation

- Customer Persuasion & Negotiation

- Fast Learner & Problem-Solving

- Arabic & English Communication

Education

High School Diploma - [Name of School]

Graduated: [Year]


