OMAR ALGHAMDI

SAUDI ARABIA ¢ +966565035549 ¢ OOMM@OUTLOOK.COM

Career Objective

Motivated and organized professional seeking to work as a Sales Specialist, contributing to achieving
company targets and enhancing customer satisfaction through strong communication, problem-solving,
and client-focused skills, while continuously learning and growing in the sales field.

Education
Bachelor of Computer Science — Tabuk University

Projects
Graduation Project — Elderly Healthcare Mobile Application
Developed a mobile app to support elderly healthcare services in Saudi Arabia (medical records, home visits, video
consultations, medication reminders, ambulance requests).
Engaged with users to understand their needs and provided accessible solutions, enhancing customer experience.
Translated client requirements into functional services, ensuring user satisfaction.

Interpersonal Skills
Sales & Customer Service
Customer Service & Client Engagement
Persuasion and Negotiation
Presentation & Communication Skills
Handling Complaints Professionally
Time Management & Organization
Teamwork & Collaboration
Problem Solving
Active Listening

Technical Skills
Programming: Python, Java, C#, PHP, JavaScript, SQL
Web: HTML5, CSS3
Mobile: Android
Database: MySQL
Tools: Microsoft Office, Data Analysis

Certifications & Courses
Introduction to Cybersecurity — [CISCO]
Java for Android — [COURSERA]
Software Architecture — [COURSERA]
Software Design Methods and Tools — [COURSERA]
Engineering Practices for Building Quality Software — [COURSERA]

Languages
Arabic: Native
English: Advanced
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