Khaled AI-OQAYLI

SUMMARY

Graduate of Qassim University with a Bachelor's degree in
English Language and Translation. | am detail-oriented, punctual,
and eager to learn new skills. | seek an opportunity to grow,

CONTACT INFO

. +966532394332

X Khaledmofez@gmail.com

develop my abilities, and contribute to the success of the Q Qassim Albukayiah
organization | join while fostering a positive work environment.
WORK HISTORY

EDUCATION

Salesman, 08/2018 to 09/2022
Al-Awael Dates Marketing Office
® Fostered positive relationships with customers,
enhancing
loyalty and retention.
e Greeted customers and offered assistance with
selecting
merchandise, finding accessories and completing
purchases.
¢ Handled concerns and complaints with care,
delivering positive
outcomes for continued customer loyalty.

Bachelor, English language and translation
Qassim University

SKILLS

e Continuous Learning
® Conflict Resolution

® Teamwork

e Communication

e Adaptability

Language

® English C1
e ARABIC-Native

Courses

e Customer service




