ABDULRAHMAN

USAMAH

ABINZAYED

Alarid District. north of
Riyadh
Saudi Arabia

PHONE
0559996721

EMAIL
d7@live.cl

DATE OF BIRTH
2002

NATIONALITY
Saudi Arabian

SKILLS

communication skills

problem-solving

customer service

digital marketing

computer proficiency

team leadership

PROFILE

Skilled in computer proficiency, and teamworking. Seeking a
challenging role to utilize my skills effectively. strong adaptability,
communication, with creativity problem-solving skills. Eager to secure
an position to further develop myself. Seeking to join a reputable
company to demonstrate and enhance my skills. Skilled in Microsoft
Office and background at marketing and business developmet,
Looking to contribute to a company's success and my professional
growth. Adept at innovating solutions and fast learning. Passionate to
making a significant impact in the contributing to achive organization
goals.

EMPLOYMENT HISTORY

Customer Service Representative And Sales
Consultant, CCC By STC

Mar 2023 — Mar 2024

Answers incoming and Make Outcoming calls to customers
Establishes trust

Assists customers with solving problems

Reports common product and service complaints

Helps customers make use of different features and saling more
services to them to growing the sales

Records complaints and feedback

EDUCATION

High School, Ahad Private School
Jan 2017 — Jan 2020



