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CCNA R&S Routing and Switching Essentials (2022)

Partner NDG Linux Essentials (2022)



Mohammed Alsahli
Jeddah, Saudi Arabia * (966)563938182 « m.alsahli@Gmail.com e linkedin.com/in/fyour-name-here

Summary

Dynamic and detail-oriented IT professional with 1 year of experience in technical support,
system administration, and IT infrastructure management. Adept at troubleshooting,
configuring, and maintaining hardware and software systems to ensure seamless operational
performance.:

Skills

e Teamwork | Problem solving | Adaptability |Critical thinking |Time management |Communication|

Experience
technical and vocational training corporation, Jeddah
information technology, 09/2022-02/2023

e Provided technical support for hardware, software, and network issues, ensuring smooth
operation across campus.

o Installed, configured, and maintained computer systems, including servers, desktops, and
network devices.

e Managed system backup.

College of telecom and electronics, Jeddah
Network technology, 01/2021-02/2023

o Configured, maintained, and monitored network devices including routers, switches, and
firewalls to ensure optimal performance and security.

e Troubleshot network issues, ensuring minimal downtime and reliable connectivity.

e Implemented and managed network security protocols to protect against cyber threats and
unauthorized access.

o Assisted in network infrastructure upgrades, optimizing speed and efficiency for staff and
students.

e Conducted regular system backups and ensured data integrity across the network.

Education
Diploma of Information technology, Graduation Year (01/2021-02/2023), College of telecom and
electronics, Jeddah

Courses

IT Essentials PC Hardware and software (2021), College of telecom and electronics, Jeddah
CCNA R&S Routing and Switching Essentials (2022) College of telecom and electronics, Jeddah
Partner NDG Linux Essentials (2022) College of telecom and electronics, Jeddah

Languages :Arabic /English



