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EDUCATION

QASSIM UNIVERSITY
Arabic Language and Literature

Major
2020-2025

SKILLS

¢ Tactfulness and good customer
service

¢ Effective communication

e Time management and task
organization

e Teamwork spirit

¢ Commitment and accuracy in
task performance

LANGUAGE

e Arabic language
e Turkish language

ABOUT ME

A professional specialized in Arabic
Language, proficient in computer use and
Microsoft applications, with proven ability
to organize work and deliver results within
strict deadlines. Committed to the
highest standards of professional quality
and aiming to provide impactful
contributions that support the
organization’s vision and objectives.

TRAINING COURSES

Educational Technology: Principles,
Strategies, Applications

Customer Service: From Basic Skills
to Key Account Management

Principles of Human Resource
Management



