ALAA BOQARI

» EDUCATION
CONTACT ME
>

Bachelor in history tourist guidance
from king Abdulaziz university. (% 0558990282

9 Albsaten, Jeddah
Hospitality Experience Program from La

Roche, Spain, Global Hospitality Education. alaa.walled.bogari@gmai.com

[

> SKILLS ®» CERTIFICATES

Certificate of service of the Saudi Company for Ground Service.
Hospitality Experiences Program.

Course of Tourist experience.

Introduction to Tourism-Industry Management.

Course of Photography.

Course of customer service.

Course of Passenger Handling.

Course of Security Training .

Course of Emergency Response.

Certificate of organization in TED talk Alhamrah in Wad Academe.
Certificate travel agent - expand your tourism knowledge.
Certificate of organisation in Jeddah international book fair.

Teamwork and cooperation.
Computer skills.
Communication skills.
Customer service skills.
Problem-solving skills.

Time management skills.
Flexibility skills.
Organization skills.
Emotional intelligence skills.
Attention to detail skills.

» EXPERIENCE

Passenger service in the General Authority of Civil Aviation.

customer services in Vfs global.

Customer service agent in king Abdulaziz Airport with Saudi Ground Service.
Call Center in ministry of hajj and Umrah.

Tour guide at Abdul Raouf Khalil Museum.

Tour guide at historical Jeddah .

Organising exhibitions and Events.

Sales with the Saudi Telecom company.



